
 

ICANN Join:  New User Instructions 
 

ICANN is now fielding enrollments through a new centralized application called “ICANN 
Join”, which allows ICANN Account-holders to observe and participate in various 
community groups. The following step-by-step Instructions are divided into two Parts:​
 

Part I: Initial Set-up 

0. How to Create your ICANN Account 

1. How to Access ICANN Join 

2. How to Update your Information​
 

Part II: ICANN Join Enrollment  

3. How to Enroll in Groups 

4. How to Track your Cases​
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Part I: Initial Set-up​
 

Step 0: Create your ICANN Account   
( NOTE: if you already have an ICANN Account, skip to Step 1 on page 8 ) 

1.​ Visit: https://account.icann.org ​
 

2.​ Click “Create an account” 

 

 

 

Continued on next page  

 

 

​
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https://account.icann.org


 
 

3.​ Fill in your Primary Email Address, First Name, and Last Name 
a.​ NOTE: your Username will automatically match your Primary Email 

Address, and CANNOT be changed after Account creation 
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4.​ Check the box agreeing to ICANN’s Privacy Policy, Cookies Policy, and Terms of 
Service​
 

5.​ Complete the CAPTCHA​
 

6.​ Click “Submit” 
a.​ The below screen will then appear, informing you that a confirmation link 

has been sent to your email address (the primary email address provided).  

 

 

7.​ Check your inbox for an email from no-reply@icann.org with the Subject line: 
“Activate your ICANN Account”  

a.​ If you did not receive the below activation email, Check your Spam 
filter/inbox, otherwise Click “Resend activation email” on the screen 

​
 

 

 

4 

https://www.icann.org/privacy/policy
https://www.icann.org/privacy/cookies
https://www.icann.org/privacy/tos
https://www.icann.org/privacy/tos
mailto:no-reply@icann.org


 
 

8.​ Click the activation link  
a.​ If you do not click the activation link within 48 hours, the link will expire 

and you will need to repeat Steps 1-8 

 

9.​ Create and Confirm your Password 
a.​ The password requirements will turn green when they are satisfied 

 

 

10.​ Complete your Profile information: 
a.​ Provide your Preferred Name (if different) 
b.​ Select your Country or Territory 
c.​ Select the ICANN Supporting Organization or Advisory Committee 

you are affiliated with (if applicable) 
d.​ Select the Regional or Constituency Group you are affiliated with (if 

applicable) 
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11.​ Select your ICANN Communication Preference 
a.​ You may only select one option 
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12.​ Click “Activate Account” 
a.​ You will then be redirected to the ICANN Account Login page 

(https://account.icann.org/login), with a message indicating that you have 
successfully activated your account 

 

 

 

 

 

Continue to the next page to learn How to Access ICANN Join  
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Part I: Initial Set-up  

 
Step 1: Access ICANN Join 

1.​ Visit: https://account.icann.org ​
 

2.​ Enter your ICANN Account Username or Email Address 
a.​ Your Username is the same as the Primary Email Address you entered 

when creating your ICANN Account.  
b.​ If you DO NOT have an ICANN Account yet, refer to Step 0 (page 2) 

 

 

3.​ Click “Next”​
 

 

 

 

Continued on next page  
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4.​ Enter your ICANN Account Password 

 

   IF you Forgot your Password… 

I.​ Select “Forgot Your Password?” 
II.​ Enter your ICANN Account Username or Email Address 
III.​ Complete the CAPTCHA 
IV.​ Click “Send verification email” 

A.​ IF you do not have access to your Primary Email Address AND you 
designated a Recovery Email Address in your ICANN Account, Click 
“Send to Recovery Email Address” 

V.​ Check your relevant inbox for the Password Reset email 
A.​ IF you are unable to receive the Password Reset email to neither your 

Primary Email Address or Recovery Email Address (if provided), contact 
globalsupport@icann.org for help 

VI.​ Click the password reset link 
VII.​ Create your new ICANN Account password and return to Step 1 
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5.​ Click “Log In”​
 

6.​ From the ICANN Account Home page, access ICANN Join in one of two ways: 
a.​ Hover your cursor over “ICANN SERVICES” in the top right corner and 

Select “ICANN Join” from the dropdown menu; OR 
b.​ Click the blue square ICANN Join tile on the right 

​
 

7.​ You should now have access to the ICANN Join Home page. 

 

IF you DO NOT see the “ICANN Join” menu option or tile… 

I.​ Contact join-gac@icann.org and request access to ICANN Join (please provide 
your ICANN Account Username/Email in your communication) 

II.​ ICANN staff will respond once the ICANN Join tile is made visible to you 
III.​ Repeat Step 1, tasks 1-7 and inform ICANN if you encounter any further issues 

 

Continue to the next page to learn How to Update your Contact Information  
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Part I: Initial Set-up​
 

Step 2: Update your Information 

(This step only needs to be completed once – prior to your first group enrollment)​
 

1.​ Access ICANN Join  (per Step 1, pg 8)​

 

 

2.​ Click My Contact Information from the top bar (or from “≡” symbol at the 
top left, if applicable) 
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3.​ Check that your Name, ICANN Account Email, and Country / Territory 
of Residence on file are correct. If all is correct, then proceed to Step 4 

a.​ If changes are needed, select your name in the top right corner and 
select “Return to ICANN Account” 

b.​ Once in ICANN Account, select your name in the top right corner 
again and select “Manage Account” 

c.​ Select “Profile” and then make the necessary changes 
d.​ Re-enter the ICANN Join application and you should see your 

updated details under “My Contact Information” 

​ ​
 

4.​ Update your secondary and tertiary email addresses, IF you intend to 
use an email address other than your ICANN Account Email on file​

​
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5.​ Update your Current Employer 
a.​ Employer will be “Independent” by default 
b.​ IF different, select the second bubble and complete the fields 

 

​
 

6.​ Select your Timezone, IF none / different on file. This field is required. 

​
 

 

 

 

Continued on next page  
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7.​ Add your SOI Descriptor(s) and SOI Hyperlink(s), IF applicable 
a.​ SOI Descriptor  =  Name/Description of your Statement of Interest 

(e.g. “GNSO SOI”)  
b.​ SOI Hyperlink  =  URL linking to your SOI 
c.​ Add up to 3 different SOIs 

 

 

8.​ Click “Next” at the bottom of the page​

​
 

9.​ Click “Finish” from the following page, and Return to the Join home page 

 

 

 

Continue to the next page to learn How to Enroll in a Community Group  
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Part II: ICANN Join Enrollment​
 

Step 3: Enroll in a Group 

 

1.​ Access ICANN Join  (per Step 1, pg 8) 

 

 

2.​ Click Join Groups from the top bar (or from “≡” symbol at the top left, if 
applicable) 
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3.​ Select the Group you are interested in joining (under “Group Name”) 
a.​ You may use the hyperlinks under “Family Name” to see all active 

Groups (with enrollment available via ICANN Join) hosted by a 
particular ICANN Supporting Organization or Advisory Committee  

b.​ You may use the links under “Website” or “Wiki Page” to learn more 
details about a particular Group  

 

 

4.​ Choose whether to join the Group as a Member (participant) or as an 
Observer - Email Only. Enrollment options vary depending on the Group.​
 

a.​ Member: To join as a Member (participant) of a Group, you will need 
to Select this option and Input the “Community Group Code”. On 
the Next page, you will provide your Reasoning for Joining and 
your Timezone. 

i.​ IF you do NOT have the Community Group Code, please 
request it via email to join-gac@icann.org (or submit a New 
Case per Step 4, task 5) providing your ICANN Account 
Username/Email.  
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ii.​ IF you do NOT have a Timezone on file, you will first need to 

update your Timezone from the “My Contact Information” tab 
in ICANN Join (per Step 2, task 6). 

​

​  
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b.​ Observer - Email Only: Select this option to join as an Observer to 

the Group’s emailing list 

 

c.​ Choose your Email Address.  
i.​ IF you need to update your secondary or tertiary email 

addresses, you can do so from the “My Contact Information” 
tab in ICANN Join (per Step 2, task 4) 

​
 

5.​ Click “Next” at the bottom of the window​
 

6.​ Click “Finish” from the following page, and Return to the Join home page 

​  

Continue to the next page to learn How to Track your Cases  
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Part II: ICANN Join Enrollment​
 

Step 4: How to Track your Cases 

(This step is not required for Group enrollment, but will enable you to track the 
status of your enrollment requests and related inquiries)​
 

1.​ Access ICANN Join  (per Step 1, pg 8)​

​
 

2.​ Click My Cases from the top bar (or from “≡” symbol at the top left, if 
applicable) 
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3.​ Under “Open Cases”, you will see your open Cases (enrollment requests 
or general inquiries) currently in process with ICANN 

​

 

 

4.​ Click the hyperlinked Case Number or Subject to view your Open Case. 
i.​ Below is an example of what an Open Case looks like: 

 

 

 

Continued on next page  
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5.​ IF you have a general inquiry or request regarding ICANN Join or Group 
enrollments, you may Submit a New Case under the “My Cases” tab 

a.​ Provide the Subject and a Description of your inquiry/request 
b.​ Click “Next” to submit your New Case 

​
 

c.​ Click “Finish” to submit your New Case 

 

 

6.​ Await an email from ICANN confirming or denying your enrollment, or 
answering your general inquiry.  

a.​ ICANN may send additional information or instructions relevant to 
your enrolled Group (e.g. regarding the Group’s mailing list) 

b.​ You should receive an email from ICANN within 5 business days 
c.​ Once your enrollment/inquiry is complete, your Case will be Closed.​
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7.​ Under “Closed Cases”, you will see your closed Cases (enrollment 
requests or general inquiries) which have been completed. 

 

 

8.​ Click the hyperlinked Case Number or Subject to view your Closed Case 
i.​ Below is an example of what a Closed Case looks like: 

 

 

9.​ If you have any questions or would like to follow-up regarding an Open or 
Closed Case, you may Submit a New Case (per task 5 above) and 
reference the Open/Closed case number within your inquiry. 
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